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1. Copy folder to desktop Unzip the attached software tool (PL_TSI_12AA.zip) and run the next commands as administrator privileges in command line;
2.Perform “Config_Check.cmd” and check the result (Pass or Fail?);
3.Perform “THQA_Check.cmd” and check the result (Pass or Fail?);
4.After running these commands, it will be generated a LOG file with the same name as command. Please send us these files along with the results mentioned above.
5.Run the command “Config_Update.cmd” in the command line as administrator;
6.After this, reboot your machine and enter BIOS setup interface by pressing <DEL> key;
7.Into BIOS, perform <F9> key to load defaults settings and then press <F10> to save it;
8.Run again the second and third steps (previous email) to reconfirm the results;
9.If both results are Pass, then you can check whether the touch function is working fine or not;
          NOTE: If any error occurs during this process, please send us a printscreen.
